Dealing with difficult people talk
Introduction
· Working with people is difficult
· But we need to deal with them
· Especially a problem in our movement
What kind of difficult people may you encounter?
· Problem members
· Problem committee
· Problem external organisations
· Union staff
Specific examples
· People who are bossy
· People who talk too much
· Muslims
Problem members
· Members who talk too much
· How do you control them?
· Members who smell
· What is the humanist thing to do?
Problem committee
· Insist on getting their own way
· Compromise
· Don’t do any work
· Should you fire them?
· What is acceptable
Problem externals
· Union staff
· Uncooperative
Religious people
· What should you do?
· Complain discrimination?
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